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ANA Crowne Plaza Narita Food Allergy Policy

At our hotel, we are dedicated to providing a safe and enjoyable dining experience for guests with food allergies.
To better accommodate your needs, please inform us of any food allergies prior to your visit.

We take great care in sourcing ingredients from trusted manufacturers and selecting materials to minimize

the presence of allergens. However, since our meals are prepared in the same kitchen as our regular menu items,
there is a possibility that trace amounts of allergens may be introduced during the cooking process.
Additionally, the same cleaning equipment and dishes are used for both regular and allergen-free meals.

In our buffet restaurant, we clearly label dishes containing the eight major allergens (wheat, buckwheat, eggs, peanuts,
walnuts, dairy products, shrimp, and crab). Please note, however, that this labeling only indicates the presence

of these specific allergens and does not guarantee the absence of other allergens.

Given these circumstances, we cannot guarantee that our meals are completely free of allergens.

For guests with severe allergic reactions, we may, unfortunately, need to decline service to ensure your safety.

We appreciate your understanding in this matter.

When placing your order, we kindly ask that you carefully consider the information provided and make your
final decision accordingly.



